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1 INTRODUCTION 

The purpose of this document is to provide the Dealer all the necessary information 
regarding the business functions within the LACARTADEISERVIZI site. 

More in detail, the document explains how the application allows the Dealer, once registered 
and recognized by the system, to manage his Digital Card through functions that control his 
profile, manage his promotions, his customers and the communications addressed to them. 
Other features allows to manage his articles, orders, and finally set up and configure 
Proximity Marketing. 
All these features will be discussed below and analyzed in detail. 
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2 LOGIN 

To access all management tasks, connect to the official website at 
https://www.LACARTADEISERVIZI.com, get in the reserved area and login with username 
and password. 
If you are not yet registered, click on Sign in 

 

and enter the required data. 

 

The Activate referent button opens a same page 
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where you can also insert the personal data of the referent. 

 

Confirm by pressing Sign in. Afterwards, a page with the registration validation will appear 
with all the information about how to download the Digital Card and activate your account. 

 

If you have already signed in, just enter your credentials and enjoy the customized 
dashboard. 
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3 DASHBOARD 

Once registered, you can enter in the main management page (dashboard) that, beside the 
business functions, contains at the top side the Dealer's logo and a brief explanation of how 
to start working. Main information about the Digital Card is summarized in the bottom. 

 

The rest of the buttons are business functions that allow you to manage Dealer's information 
(Change Personal Details, Corporate Brand Identify, Credit Purchase, Accounting Operations 
and Rates and choice of payment methods), Promotion (Edit Digital Card, Create and send 
Promotion, Customer Communication and Corporate Brand - visible only if you are 
responsible of a Corporate), Customer (Customer Management, Print Exhibitor, Invite new 
customer for card acquisition and Consultations), Proximity Marketing (Voucher and Coupon 
Management, Voucher and Coupon List) and ECommerce (Articles Management, Orders 
Received and iBeacons Management). 
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4 EDIT DIGITAL CARD 

By clicking on the Edit Digital Card function button in the Promotion section, 

 

a list of all the Digital Cards held by the Dealer is presented and, for each of them, the 
number of e-mail invitations made and of associated customers. 

 

To change the graphic appearance of the front side of the dealer's Digital Card, press the 
Graphics button in the Card Management section. 
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Here you can change many aspects of the card and customize it to your liking: insert or 
change your logo, card icon, notification icon, image, and background color. 

 

Once sure, you can confirm in order to make your changes actual. 

The back button turns you to the preview of the back and front side of the card. 
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By clicking on the Print QRCode for Exhibitor button within the section “Card Management”, 
the Dealer can print the flyer from which customers can download the Digital Card. 

 

The flyer will be similar to the one below. 

 

The central QRCode allows to download the User's Digital Card on the device. The QRCode 
at the left and right side, are used to download, if not present, the Digital Wallet that will 
contain the Dealer’s Digital Card. 
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If you want to create a new Digital Card, just click on the button Create card 

 

and you will have a template to begin with customization. 

 

The pages that you will meet subsequently, are the same of those seen earlier regarding 
the modification of the front and back of the Digital Card, net of costs reported in the 
messaging which, of course, will be different depending on the various operations carried 
out. 
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5 CREATE AND SEND PROMOTION 

By clicking on the Create and send Promotion function button in the Promotion section, 

 

you can create new promotions and send them to all the customers of each Digital Card. 

 

By selecting the Digital Card and clicking on the Send commercial promotions in the Send 
to all customers section, 
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you can add a new promotion, select a previous one to edit or delete it, or upload a 
promotion from an external document. 
By saving your changes it will be possible to verify the work carried out in the left section 
of the page, with a preview of the promotion that will appear on the back side of the Card. 
A message informs you of the cost of the transaction if you proceed with confirmation. 

 

Clicking on Promotions a pop-up with an example of promotion will come up. 

 

By clicking on OK, the above example will be listed in the Description space and it can be 
used as a trace where you should replace the generic data with your own references. 
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Here too, saving the topic, you will be able to see what has be done in the left section of 
the page, 

 

with a preview of the promotion that will appear on the back side of the Card. 
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The Back button turns you to the preview of the back and front side of the Card. 
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6 CUSTOMER COMMUNICATION 

By clicking on the Customer Communication function button in the Promotion section, 

 

you can send a message or notification to the customer, establishing a communication that 
involves customers in a timely and selective way. This may be useful to reach particular 
customers and establish with them personal communication's channels. 

By clicking on the New messages to customers button in the Selective sending section, 
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you can send to all, to one, or to more people, a message that is associated with the Digital 
Card, characterized by a date, a deadline, a description or a supplied text or an optional 
attachment. Fashion event messages are managed in a different way. 
You can also request a feedback in order to establish a virtual communication channel, for 
example between a manager and his staff. 

 

A notification on the top, warns of the cost of the message, if sent. 

By clicking on the Send notification to customers button in the Selective sending section, 
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you can send a notification to everyone, to one or more people, by associating it with a 
selectable app among those provided. 

 

By clicking on the Go to Search messages sent in the Selective sending section, 
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for each Digital Card, you can search for sent messages sorted by date, description and type 
of communication. 

 

By clicking on Search after selecting Generic Communications, a list of grouped messages 
is displayed for description, that is, for the object message. If you want to see the contents 
of a single message, just click on the icon in the last column on the right. 
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and view the list of recipients of the message. 

You can add more recipients to the same message, 

 

or print the message 
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with its references 

 

It is also possible view the message 
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and analyze all the additional details. 

 

For each Digital Card owned, you can make a search for conversation, or else, a search for 
conversations exchanged on the same subject. 
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To start the search, you need to set a period, click Search Communications, and then press 
Search. You can refine your search by filtering for Conversation and Recipient. For example, 
if looking for all the conversations and recipients from 01/01/2017 to 05/29/2017 

 

you will get all the cnversations and the interlocutors involved in the set period. 
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7 CORPORATE BRAND 

The Corporate Brand function button within the Promotion section appears only if the logged 
user is a responsible of a Corporate. If selected, 

 

you can choose between Corporate Manager and Corporate Communication. 
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With Corporate Manager you enter in the Corporate Management environment and in the 
relationships with associated companies. 

 

You can do a targeted search for a single company, or select only those that belong to the 
Corporate Brand or only those that are to be confirmed. As appropriate, you can remove or 
confirm a company in the Corporate. 

By choosing Corporate Communications, you will refer to the communications that can be 
made between the Corporate Brand and the associated companies. You can create a new 
communication, identifying it with a short description and an expiration date. You may 
decide to immediately send the communication or save it now in order to send it later. 
Finally, in addition to seeing companies belonging to the Corporate Brand, you can also 
search for communications in the archive. 
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8 CUSTOMER MANAGEMENT 

By clicking on the Customer management button in the Customer section, 

 

you will get into customer-reserved operations, where you can view a single customer or all 
the customers associated with the Digital Card 
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to select them later for an additional invitation or assign them a Fidelity Card or change the 
Vip status. 

 

Once selected the customer, you can choose the Digital Card you will want to send again. 
A notification on the top warns of the cost of the operation. 

 

A message will appear when the sending is complete. 
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If you want to assign a Fidelity Card 

 

a form will appear with the information of the customer to be entered. A notification on the 
top warns of the cost of the operation. 

 

The Confirm button makes the changes actual. 
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Finally, if you want to change the client's VIP status 

 

just click on the related function button Set VIP 

 

and the VIP status will be updated immediately. 

With the Exit button you can return back to the dashboard page. 
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9 PRINT EXHIBITOR AND INVITE NEW CUSTOMER FOR CARD 
ACQUISITION 

Always within the Customer section, the Print Exhibitor function allows you to  

 

print the Exhibitor flyer to be shown in the shop. 
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The flyer will be similar to the one below. 

 

The central QRCode allows to download the User's Digital Card on the device. The QRCode 
at the left and right side, are used to download, if not present, the Digital Wallet that will 
contain the Dealer’s Digital Card. 

In the same function button, Invite new customer for card acquisition, invites a new 
customer to acquire your card. A message informs you of the cost of the transaction if you 
proceed with confirmation. 
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10 CONSULTATIONS 

Always within the Customer section, the Consultations function allows you to have a 
summary of all the activities that you have performed, or you still have to do, for each 
selected Digital Card. 

 

Among the Activities carried out, you can filter for Invitations done, for Fidelity Card assigned 
and for VIP Status assigned. 

 

  



 Dealer’s Manual - LACARTADEISERVIZI Web Site 

 

Manuale_Utente_LACARTADEISERVIZI_WebSite_Esercente_ENG_V4.0.docx Pag. 32 

 

A list of customers involved in previous activities, divided by Digital Card, will be shown. 

 

Among the Activities not carried out you can filter by Invitations not done, Fidelity Card not 
assigned or VIP Status not assigned. 
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A list of customers involved in activities to be done, divided by Digital Card, will be shown. 
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11 VOUCHER AND COUPON MANAGEMENT 

Inside the Proximity Marketing section, the Voucher and Coupon Management function 
button allows you to manage, enable and disable vouchers and coupons associated with the 
Digital Carta. When we talk about vouchers, we refer to the purchase receipt, and when we 
talk about coupon we refer to a discount or bonus. 

 

After selecting the button, a list appears where color associated with each voucher/coupon 
indicates whether it is active (green) or not active (red). 
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The Coupon Nuovo Cliente is a discount that the Dealer wants to offer to a new customer 
when he decides to download the Digital Card and become a part of his clientele. 
By clicking on the button beside you can change some configuration data. 

 

You can establish its value: as a fixed amount or as an amount derived from a percentage 
of the order cost. In addition, you can indicate the validity period of the coupon and the 
days within which it must be spent. Finally, you can turn it off if you do not want to use it 
anymore. 
By clicking on the Voucher Scontrino button, that is the receipt for a subsequent cash 
payment at the time of withdrawal of the merchandise, you can change the validity of the 
receipt: the Dealer can establish the number of days within which the purchase must be 
finalized. 
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By clicking on the Voucher Preordine button, that is the receipt for a payment in account 
with PayPal, you can change the validity of the receipt: the Dealer can establish the number 
of days within which the purchase must be finalized. 

 

By clicking on the Coupon Premio button, that is a discount to be applied for the next 
purchase, you can set its value as a fixed amount or as an amount derived from a percentage 
of the order cost. 

 

You can change the validity of the coupon and the days within which it must be spent. 
Finally, you can turn it off if you do not want to use it anymore. 
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The same applies to the Coupon Premio Fedeltà button, which is a discount to be applied 
for the next purchase, but in a customized and individual way. 

 

Even in this case you can establish its value as a fixed amount or as an amount derived 
from a percentage of the order cost. You can also change the coupon validity period and 
the days within which it must be spent. Finally, you can turn it off if you do not want to use 
it anymore. 

By clicking on the Voucher Bonifico button, that is a receipt for a transfer payment, you can 
configure the related data. In this case, the Dealer has disabled this payment method, so 
no data is displayed. 
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12 VOUCHER AND COUPON LIST 

Always within the Proximity Marketing section, the Voucher and Coupon List function button 

 

allows a complete management of vouchers and coupons. 

By selecting List all customers  
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you will have a list of all the customers associated with the Digital Card. 

 

By selecting one of them, you can associate a new voucher/coupon with the related 
information. 

 

Clicking on Save you will make the operation actual. 
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By clicking, instead, on the customer voucher/coupon icon, 

 

you can see the detail of all those, now, still valid which could be ransomed or deleted. 
Finally, you can view the voucher/coupon history assigned in the past but no more valid. 
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13 ARTICLES MANAGEMENT 

By selecting Articles Management in the ECommerce section, 

 

you can search for an existing article or enter a new one with all the information required, 
including the date of arrival and if it can be booked by the customer. 
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You can delete or make changes to a particular article after selected it. 

 

It's also possible to print the QRCode of the article which contains the same detailed 
information and can be placed in the shop near the article itself. You can also associate or 
dissociate the article with an IBeacon. 

 

Clicking on the Save button, you will save the added or modified article. 
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14 ORDERS RECEIVED 

The Orders received function button in the ECommerce section, 

 

allows to view orders received through FindShop using, as a search criteria, the order 
number, time interval, payment type or all. 
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As can be seen, 

 

you can view a single order 
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and then print after analyzing it, 

 

or print the entire list of received orders. 
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15 IBEACONS MANAGEMENT 

By selecting iBeacons Management in the ECommerce section, 

 

you can manage IBeacons by associating them to a shop or an article. You can modify those 
already associated or add new ones. 

The search box offers the following filters: 

 All – will find all the IBeacons 
 Associated – will find only them associated to an articles 

 Not associated – will find only them not associated to any article 

A new search will be done at every filter’s change. 
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By clicking on the Add IBeacon button you can add new IBeacons. 

To insert a new IBeacon you will need to fill out all the fields of the entry form: 

 IBeacon Code: Mnemonic Field used to quickly locate an iBeacon (e.g. B01 or 
Area01) 

 UUID: identifies a family of iBeacon (you can read the id by a smartphone with BLE 
and a special program) 

 MinorID e MayorID: identifies uniquely an iBeacon 

You can proceed with the insert by pressing the Confirm button. 

 

You can also detach, delete or edit an associated IBeacon and press the Confirm button to 
validate the operation. 
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16 CHANGE PERSONAL DETAILS 

By choosing Change Personal Details in the Dealer section, 

 

you will see the personal data of the Dealer. By clicking Modify you can edit or insert all the 
information of the store including the logo, website URL, welcome message (to be sent to 
the Digital Card) and email address. 
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You can also change the password, 

 

information about accepted payment methods and all the information in which the field is 
editable. 
By clicking on the Confirm button, all the changes made will be actual. 
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17 CORPORATE BRAND IDENTIFY 

The Corporate Brand Identify function button in the Dealer section, 

 

relates to personal data of the Corporate Brand. Here you can create, modify or associate a 
Corporate Brand. You can delete your Corporate Brand, as long as it is not currently 
associated with any company. 

If the logged-in user is associated to a Brand, the Corporate Brand Identify function button 
will not appear on the main dashboard. In this case, to check the association to the Brand, 
you must select the Change Personal Details function button in the Dealer section. 

If the logged-in user is not a responsible of a Corporate Brand and is not associated to any 
Brand, by clicking on the Corporate Brand Identify function button can create a new 
Corporate Brand or associate himself to an existing one. 
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In the first case what to do is just select Create new Corporate Brand and enter the required 
data. 

 

and confirm it with OK after reading the conditions. 

 

  



 Dealer’s Manual - LACARTADEISERVIZI Web Site 

 

Manuale_Utente_LACARTADEISERVIZI_WebSite_Esercente_ENG_V4.0.docx Pag. 52 

 

If he wants to associate to an existing Corporate Brand, he must select Associate, choose 
one of the Brand from the drop down menu and then confirm. 

 

If the logged-in user is a responsible of a Corporate Brand, he can modify it and, if there 
are no associated Dealers, delete it. 
In the case of associated Dealers, clicking on the Corporate Brand Identify function button 
he can only allow to make changes. 
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In this case, by selecting Edit, he can update the card and then confirm with OK. 

 

If there are not associated Dealers, by clicking on the Corporate Brand Identify function 
button, it is possible to delete the Corporate Brand. 
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By selecting Delete he can cancel his Corporate Brand by confirming with Delete Brand. 

 

Remember that the action is possible only if the Corporate Brand has no Dealers associated. 
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18 CREDIT-PURCHASE 

By selecting Credit Purchase in the Dealer section, 

 

the Dealer can purchase credits that can later be used for managing his Digital Card.  
He can choose the number of credits to buy and the payment method, while the relative 
amount is calculated automatically. 

By selecting PayPal, for example, 
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the following payment page will appear, where you can enter the information necessary to 
complete the operation. 

 

If you choose to pay by Bank Transfer, 
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a message will explain that the bank account details for the payment will be sent at the 
Dealer's email address. 
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19 ACCOUNTING OPERATIONS 

By selecting Accounting Operations in the Dealer section, 

 

you can search for transactions carried out on the Digital Card over a given period or 
globally. 
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The result is a detailed list of all the accounting transactions globally made on the Digital 
Card or in the set period. 

 

Now you can make a new search or print the list. 
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20 RATE AND CHOICE OF PAYMENT METHODS 

By selecting Rate and choice of payment methods in the Dealer section, 

 

you can change the rate and choose the one that best suits your needs. 
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By clicking on Confirm monthly rate count, a window with the summary of the costs appears. 

 

By confirming, the type of rate previously choose becomes actual. 


